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3. Honors and awards: 

A scholarship from the University of Jordan to pursue my Ph. D. degree in Computer 

Information Systems from the University of Technology, Sydney (UTS) – Australia. 

 

4. Service activities: 

 A member at the Decision Systems & e-Service Intelligence (DeSI) Research Lab, 
Center for Quantum Computation & Intelligent Systems (QCIS), School of 
Software, and Faculty of Engineering and Information Technology, University of 
Technology Sydney. 

 Journals/Conferences Reviewer:  
o International journal, Knowledge-Based Systems (Elsevier) 

o IEEE Jordan Conference on Applied Electrical Engineering and Computing 

Technologies (AEECT), 2015. 
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6. Professional development activities 

 E-government recommender systems for personalized online services project. It is 
a research project developed at the Decision Systems & e-Service Intelligence 
(DeSI) Research Lab, Center for Quantum Computation & Intelligent Systems 
(QCIS), Faculty of Engineering and Information Technology, University of 
Technology Sydney. This project aims to develop an intelligent recommender 
system that able to offer users the most appropriate services and information 
based on their interests and needs in the context of e-government. Semantic 
technologies, e.g. Ontology, and personalized filtering approaches are used to 
develop the promising techniques that contribute the final project.  
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